
 
 

 

 

We work exclusively according to the General Austrian Forwarders’ Terms and Conditions (AÖSp) and our bill 
of lading terms and conditions as well as the transportation, transhipment, warehousing, port and bill of lading 
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Custom clearance instructions 

1.- You will receive from WestRock the Export declaration and 

the transport documents 

2.- Drive to: 

M+R Metzger + Richner Transport GmbH 

Senderstraße 30 

A 6360 Wolfurt 

Tel +41 58 677 1772 

Contact person: Mrs. Merdane Hatice 

M+R will do the customs declaration. Please wait until this is done.  

M+R will give you a document named GELEITSCHEIN. Take this 

document to the CUSTOMS OFFICE which Mrs Merdane Hatice will 

indicate you.  

3.- At the customs office you will receive a TRANSIT 

DOCUMENT  

4.- Take the TRANSIT DOCUMENT with you to the unloading 

place, because you need this document to unload 


